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Situation Overview   
 FEMA-4482-DR-CA 

On March 22, 2020, the President approved Major Declaration FEMA-4482-DR-CA (DR-4482) for 

the COVID-19 Pandemic. 

 Executive Order N-33-20: 

On March 4, 2020, the California State Public Health Officer and Director of the California 

Department of Public Health (CDPH) ordered all individuals living in the State of California to 

stay home or at their place of residence, except as needed to maintain continuity of operation 

of the federal critical infrastructure sectors. 

 Global Health Advisory 

On March 19, 2020, the U.S. Department of State issued a Global Health Advisory at Level 4 (Do 

Not Travel) due to the global impact of COVID-19. 

Confirmed Global COVID-19 Cases - Per Worldometers COVID-19 Live Updates as of 1400 

Hours on April 2, 2020: 
 1,007,793 (+79,721) Confirmed cases in 204 (+5) countries 

 52,611 (+6,113) Deaths  

Confirmed United States COVID-19 Cases - Per Centers for Disease Control and Prevention 

(CDC) as of 1400 Hours on April 2, 2020:  
Number of Cases Source 

1,144 (+34) Travel Related 
3,245 (+117)   Close Contact 

209,755 (27,892) Under Investigation 

213,144 (+27,043)* Total Confirmed Cases 

4,513 (+910) Total Deaths 

*Printed as reported by CDC. 

Confirmed California COVID-19 Cases as of April 2, 2020: 
 Count 

Counties reporting cases 51 (+1)  

Counties reporting community-acquired spread 47 (+4) 

Unknown cases (County TBD*) 49 (-1) 

Hospital Patient Counts – Per CA Department of Public Health as of April 2, 2020: 
 Count 

COVID + Hospitalized  1,922 (+67) 

COVID Suspected 3,481 (+313) 

COVID Positive ICU 816 (+42) 

COVID Suspected ICU 618 (-24) 

Confirmed California COVID-19 Cases by Local Health Department (LHD) - Per Medical 

Health Coordination Center (MHCC) Report as of 1400 hours on April 2, 2020: 
Number of Cases Local Health Department (LHD) 

345 (+58) Alameda (includes the City of Berkeley LHD) 

1 Alpine 

2 (+1) Amador 

https://covid19.ca.gov/img/Executive-Order-N-33-20.pdf
https://www.cisa.gov/critical-infrastructure-sectors
https://travel.state.gov/content/travel/en/traveladvisories/ea/travel-advisory-alert-global-level-4-health-advisory-issue.html
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7 (+1)   Butte 

3 Calaveras 

1 Colusa 

297 (+30) Contra Costa 

16 (+2) El Dorado 

92 (+17) Fresno 

2 Glenn 

23 (+4) Humboldt 

24 (-1) Imperial 

8  Inyo 

74 (+21) Kern 

3  Kings 

4,040 (+538) Los Angeles (includes the City of Long Beach and Pasadena LHD) 

25 (+8) Madera 

102 (+15) Marin 

4  Mendocino 

9 (+2) Merced 

16 (+4) Mono 

50 (+3) Monterey 

13 (+2) Napa 

17 (+2) Nevada 

640 +(61)  Orange 

72 (+20)  Placer 

1  Plumas 

 438 (+132) Riverside 

322 (+23) Sacramento 

18 (+4) San Benito 

335 (+90) San Bernardino 

 968 (+117) San Diego 

473 (+41) San Francisco 

148 (+16) San Joaquin 

79 (+10) San Luis Obispo 

423 (+69) San Mateo 

125 (+22) Santa Barbara 

908 (+103) Santa Clara 

49 (+5) Santa Cruz 

7 (+2) Shasta 

3 Siskiyou 

65 (+8) Solano 

76 (+16) Sonoma 

40 (+11) Stanislaus 

10 (+1) Sutter 

1 (+1)  Tehama 

64 (+21)  Tulare 

1 Tuolumne 

178 (+24) Ventura 
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Confirmed Fatalities in California Reported by Cal OES Law Enforcement Operations Center 

(LEOC) as of April 2, 2020*: 

Fatalities County 

11  Alameda 

4 Contra Costa 

1 Kern 

1 (+1) Imperial 

78 (+13) Los Angeles 

1  Madera 

6  Marin 

1 Mono 

2 Monterey  

11 (+1) Orange 

3 (+1) Placer 

21 (+3) Riverside  

9 (+1) Sacramento 

2  San Benito 

6  San Bernardino 

17 (+2) San Diego 

7 (+2) San Francisco 

8 (+3) San Joaquin 

10 San Mateo 

1 Santa Barbara 

35 (+4) Santa Clara 

1 Santa Cruz 

1 Shasta 

1  Solano 

1 Sonoma 

1 (+1) Sutter 

2 (+1) Tulare 

5 (+1) Ventura 

1 Yolo 

Total Fatalities: 248 (+34) Total Counties: 29 (+2) 

*Information provided by county coroner’s offices throughout the state. 

EOC/DOC Activation Totals   
Level Number 

Federal 1 

State 6  

Operational Area Emergency Management 57 

Operational Area Public Health 54 

29 (+7) Yolo 

5 Yuba 

49 (-1) County TBD* (Includes repatriation and Grand Princess second voyage cases) 

10,701 (+1510) Total Counties: 51 (+1) 
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Level Number 

Tribes 2 

Utilities  27 

Total 147 

EOC/DOC Activations 
Organization Type Activation Level Operational Period 

FEDERAL 

U.S. Health and Human Services Secretary’s 

Operations Center 
- Level 1 (Highest) - 

STATE 

State Operations Center EOC Level 1 (Highest) 0700 – 1900 

Cal OES Multi-Regional Coordination Center EOC Level 1 (Highest) 0700 – 1900/ Duty Officer 

Caltrans DOC Level 2  M-F 0700 – 1700 

CDPH Medical and Health Coordination 

Center (MHCC) 
EOC Level 1 (Highest) 0700 - 1900  

Emergency Medical Services Authority DOC Level 1 (Highest) 0700 – 1900 

Department of Corrections and 

Rehabilitation  
DOC Level 2 0800-1700 

Note: For a list of Operational Area, Tribal, and Utility EOC/DOC activations, see Addendum. 

Deployments 
Location Cal OES Staff CDPH Staff 

City of San Carlos ICP 4 - 

Alameda County 1 - 

Amador County EOC 1   

Butte County EOC 1 - 

Calaveras County EOC 1   

Contra Costa County 1 - 

El Dorado County EOC 1 - 

Fresno County EOC 1 - 

Fresno Cal OES/CDPH Warehouse 3 (+1) - 

Imperial County EOC 1 - 

Los Angeles County EOC 1 0 (-1) 

Mendocino County 1 - 

Merced County EOC 1 - 

Modoc County EOC 1 - 

Mono County EOC 1 - 

Monterey County EOC 1  

Monterey ICP - Asilomar 0 (-2) - 

Multi-Regional Coordination Center 

(MRCC) 
5 - 

Napa County 1 - 

Nevada County EOC 2  - 
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Location Cal OES Staff CDPH Staff 

Orange County EOC 1 - 

Plumas County EOC 1 - 

Riverside County EOC 1 - 

San Benito County 1 - 

San Bernardino County EOC 1 0 (-1) 

San Carlos ICP 4 (+4) - 

San Diego County EOC 1 0 (-2) 

San Diego ICP – Kearny Mesa  0 (-2) - 

San Diego ICP - MCAS Miramar 1 - 

San Francisco - 1 (-1) 

San Joaquin County - 0 (-1) 

San Luis Obispo EOC 1 - 

San Mateo County 1 0 (-1) 

Santa Barbara EOC 1 - 

Santa Clara County 1 - 

Santa Clara County Healthcare 

Facilities 
0 0 (-1) 

Shasta County EOC 1 - 

Sonoma County 1 - 

Solano County EOC 1 - 

Stockton Cal OES Logistics 

Warehouse 
2 (+2) - 

Tehama County 1 - 

Trinity County 1  

Tulare County EOC 1 - 

Tuolumne County 1 - 

UNC Mercy Ship 4 (+3) - 

Ventura County EOC 1 (-4) - 

Yolo County EOC 1 - 

Yuba-Sutter EOC 1 - 

Total 60 (+4) 1 (-8) 

*Includes staff working remotely 

State Operations Center (SOC) Personnel as of April 2, 2020*: 

Agency # of Personnel On-site 

Cal OES 132 (+16) 

CDPH 37 (+13) 

Other State Agencies 47 (-41) 

FEMA 55 (+36) 

Other 38 (+19) 

Total 309 (+43) 
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*Count as of 1300 hours. 

Proclamation Totals  
Level Number 

Operational Areas 58 

Cities/Towns 318 (+22)  

Tribes 53 

Total 429 (+22) 

*For a list of County and Tribal proclamations, see end of Addendum. 

Legislative & External Affairs 
 Legislative Affairs, CDPH, FEMA, and other federal and state partners held a COVID-19 briefing 

call for CSAC, CA League of Cities, and selected local officials on April 2, 2020.  

o The briefing included an update from the state Business Operations Center on contributions 

and offers to manufacture or procure supplies for the COVID-19 response. 

 Our office fielded legislative questions on:  

o Funeral gatherings while under the remain at home order 

o Availability of CDAA and other funding streams to local governments and CBOs  

o Location and operation of FMSs and medical surge operations in convention centers, 

among others. 

Office of Tribal Coordination 
 The Cal OES Tribal Affairs will report weekly on declaration paths for tribes across the state.  

 Next CA Statewide Tribal Assistance Coordination Group (TAC-G) Call will be April 3, 2020 at 

1100 hours. 

 Governor’s Tribal Advisor hosts a Tribal Leaders call Wednesdays at 1700 hours. (This call is by 

invite only to Tribal leaders and council members).  

 53 (+1) Tribes have declared State of Emergencies. 

Office of Access and Functional Needs (OAFN) 
 Held weekly call bringing government and community leaders together to discuss AFN-specific 

COVID-19 response efforts. 180 participants joined the call, which has received positive 

stakeholder feedback. 

 Partnered with the Disaster Logistics Branch to address the physical accessibility resources that 

will be needed by individuals with disabilities at shelters throughout the state. 

 Organized a meeting with CDSS, CDA, and Cal Volunteers to discuss the need for back-up In-

Home Support Service (IHSS) providers to assist IHSS recipients during the COVID-19 pandemic. 

Office of International Affairs 
 Working with Governor’s Office, Department of Social Services, other state agencies, and NGOs 

to identify and disseminate resources for the vulnerable populations, including immigrant, farm 

workers, and undocumented population. 

Advanced Planning Unit (APU)  
 Continuing follow-up of life insurance company sustainability. 

 Continuing follow-up of COVID-19 testing strategies. 

 Modeling regression analysis of COVID-19 data analysis and projection (tested, positives, 

hospitalized, fatalities, and recovered). 
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U.S. Navy Ship (USNS) Mercy Hospital 
 The team participated in a conference call with federal, state, and local partners to discuss the 

management of patient’s property. 

 Various options are being explored for receiving, tracking and securing patient’s belongings 

without jeopardizing ship security. 

 Synchronized all relevant Maritime Intelligence Organizations that can help provide situational 

awareness specific to this mission. 

U.S. Navy Ship (USNS) Mercy Hospital Summary as of April 2, 2020: 
Category Count 

Onboard (Med Surge) 5 (-3) 

Onboard (ICU) 2 

Onboard (Awaiting placement) 0 

Total Patients Onboard 7 (-3) 

Left Against Medical Advice (AMA) 1 

Discharged 7 (+5) 

Total Patients Discharged Since March 28, 2020 8 (+5) 

In Transit to USNS Mercy 0 

Communications/Crisis Communications Task Force (ESF 2/ESF 15)   
 Continue to monitor new COVID-19 locations for communications needs. 

Cal OES Public Safety Communications (PSC) 

 NSTR 

Joint Information Center (JIC) 

 California Department of Public Health (CDPH) responded to multiple media inquiries 

referencing purchases and supply of N95 masks, distribution of rapid test kits, reason for delays in 

conducting tests or receiving test results, batch email notifying people of negative test results 

revealed names of all recipients who were tested, compensation and malpractice insurance for 

Health Corps medical workers, skilled nursing facilities’ suspension of regulatory enforcement, 

COVID patients sent to nursing homes, confusing numbers on COVID-19 county dashboard, and 

age/gender information on COVID-19 deaths. 

 CDPH has responded to media inquiries giving guidance details for workers, stay-at-home 

orders, vulnerable individuals, and data. 

 Continue to amplify executive order initiatives to surge healthcare workforce to support COVID-

19 response.  

 Assisted Alameda, Contra Costa, Marin, Santa Clara, San Francisco, San Mateo, and Berkeley in 

amplifying messaging to extend self-isolation orders to May 1, 2020.  

 Created and distributed a Spanish-language version of the “Get Tested” flowchart infographic, 

which describes how to determine if you should be tested and the steps that follow. 

 Continue to coordinate and support next-day press releases with partner agencies’ by 1700 

hours daily in order to amplify messaging accordingly. 

  

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.acphd.org%2F&data=01%7C01%7CMonica.Vargas%40CalOES.ca.gov%7Ca59da53c441b47310aca08d7d4e255a1%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=29QkFODakziewMkJhc10HPEuq4jboJhLVP7IYu1QSwU%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.coronavirus.cchealth.org%2F&data=01%7C01%7CMonica.Vargas%40CalOES.ca.gov%7Ca59da53c441b47310aca08d7d4e255a1%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=j7sTPZqYUmDB9yBHEetL%2FiIXKSVDdU0GWea0gPraGv8%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcoronavirus.marinhhs.org%2F&data=01%7C01%7CMonica.Vargas%40CalOES.ca.gov%7Ca59da53c441b47310aca08d7d4e255a1%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=pV9rZgrb%2FsJmT9nrAE76fi%2BQyU1yK2Nt3YuZ80bk1gs%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sccgov.org%2Fsites%2Fphd%2FDiseaseInformation%2Fnovel-coronavirus%2FPages%2Fhome.aspx&data=01%7C01%7CMonica.Vargas%40CalOES.ca.gov%7Ca59da53c441b47310aca08d7d4e255a1%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=uPf%2BBvsPUdjHxa%2BnrGDKVkjHQqVSyBsic%2BU%2B35pYuDY%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sfdph.org%2Fdph%2Falerts%2Fcoronavirus.asp&data=01%7C01%7CMonica.Vargas%40CalOES.ca.gov%7Ca59da53c441b47310aca08d7d4e255a1%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=06tkJqSfAPMHroO9PTKt97NSmfgVpLH1K4YIbOTZwIU%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.smchealth.org%2Fcoronavirus&data=01%7C01%7CMonica.Vargas%40CalOES.ca.gov%7Ca59da53c441b47310aca08d7d4e255a1%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=A5CEcLO0%2BAuuHe9ku6%2B%2Blxb2FG2MBGq9b6sb3glpNq8%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cityofberkeley.info%2Fcoronavirus%2F&data=01%7C01%7CMonica.Vargas%40CalOES.ca.gov%7Ca59da53c441b47310aca08d7d4e255a1%7Cebf268ae303647149f69c9fd0e9dc6b9%7C1&sdata=oAwzoNlFXyvKGk335y3%2BPiue4zJkla4tNwbVvB6YH14%3D&reserved=0
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Corrections Facilities & Corrections Hospitals Task Force  
Accomplishments: 

 Department of Adult Parole is in the process of drafting answers to the questions that the OES 

Advance Planning group has requested on the early release program. 

 CDCR is looking into the procurement of Abbott Laboratories ID NOW COVID-19 Point of Care 

Test. 

Cybersecurity Task Force (ESF 18)  
 Distributed information regarding a free cybersecurity resource to rapidly identify, track, and 

mitigate malicious/phishing domains currently exploiting the COVID-19 pandemic. 

California State Threat Assessment Center (STAC) Open Source Media 

 NSTR 

Economic Impact/Recovery Task Force   
 NSTR 

California Governor’s Office of Business & Economic Development (GO-Biz) 

 Continues to monitor and respond to ongoing business and economic issues, as well evaluate 

impacts of the federal stimulus. 

 Continues to provide technical assistance to businesses and connect them to capital, as well as 

other resources.  

Fire/Law Enforcement Task Force (ESF 4/ESF 13)  
 Working to assign a uniform manager at the State Operation Center (SOC) to serve as the 

Department’s law enforcement liaison. 

California Highway Patrol (CHP) 

 67 CAL FIRE support personnel assigned to Cal OES HQ, Southern and Northern operations in 

support of Medical Surge Facilities 

  Five (5) 20-person Hand Crew each and all necessary personnel, support, transportation and 

materials 

 65 additional soldiers to be trained and ready to backfill 

 Assigned to fuel reduction efforts in SHU, NEU, BEU, and FKU (1 Crew in each unit with the 

exception of 2 crews in FKU) 

California Highway Patrol (CHP) 

 NSTR 

California National Guard (CNG) 

CNG Resource Request Summary as of April 2, 2020: 

 Count 

Total Counties Supported 17 

Total Locations Supported 19 

Total Meals Processed 2.5 M (+.6 M) 
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CNG Resource Request Tasking as of April 2, 2020: 

Assigned Tasked 
# of CNG Personnel  

Deployed 
County 

- - Alameda 

Food Bank Support 8 Amador 

Food Bank Support 20  Contra Costa 

Food Bank Support 6 (+4)  Imperial 

FMS Support 3 Los Angeles 

Food Bank Support 32 Monterey 

Food Bank Support 5 Napa 

- - Orange 

Food Bank Support 10 Merced 

Food Bank Support 37 
Riverside 

FMS Support 10 

Food Bank Support 19 Sacramento 

FMS Support 20 San Mateo 

Food Bank Support 19 Santa Barbara 

Food Bank Support 74 Santa Clara 

Food Bank Support 23 Santa Cruz 

Food Bank Support 20 Solano 

Food Bank Support 20 Ventura 

Total 327 (+4) 17 

Future Opportunities Task Force  
Accomplishments: 

 Tracker collecting agency ideas for federal reinvestment/recovery and resilient government to 

be completed by April 2, 2020.  

Housing and Social Services Task Force (ESF 6)  
Accomplishments: 

 DGS/DSS working on state contract with World Central Kitchen, allowing locals to tap in for 

Project Roomkey feeding needs.  

 Meetings on advance planning related to housing will begin this Friday and then weekly. 

 DHCS shared initial literature review on behavioral health conditions and higher risk of 

complications/hospitalization: 

o Alcohol Use Disorder (most common Substance Use Disorder) is highly associated with more 

ICU & ventilator need, especially due to pneumonia. Ethanol withdrawal is associated with 

more ICU complications. 

o Psychiatric comorbidity (especially bipolar and schizophrenia) results in more hospital 

readmissions and pneumonia risk. 

 Guidance was issued to counties on out-of-home child placement preservation and 

emergency planning in the event a child, non-minor dependent, or care provider is exposed to, 

presents symptoms of, or tests positive for COVID-19. 
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CA Department of Social Services (CDSS) 

Children and Family Services: 

 NSTR 

Food Assistance 

 NSTR 

Community Care Licensing Division (CCLD) 

 NSTR 

Homelessness Subcommittee 

 NSTR 

In-Home Supportive Services (IHSS) 

 NSTR 

Housing Trailer Operations as of April 2, 2020: 

 Count 

Total Trailers Allotted for Counties 1,305 

Total Trailers Delivered to Counties 584 (+111) 

Total Cost of Delivered Trailers $10,753,152 (+$2,445,377) 

Hotel Rooms for Homeless Populations as of April 2, 2020: 

 Count 

Total Hotel Rooms Required 15,000 

Total Hotel Rooms Acquired 6,867 (+442) 

Total Hotel Rooms Remaining to Meet Unmet Need 8,133 (-442) 

Innovation & Technology Task Force  
 Responding to the counties’ Local Health Officer (LHO) requests for data (e.g., projected 

county-specific case counts, hospitalizations) to assist with their localized responses. CDPH to 

gather the LHO’s broader data needs and determine how best to provide them with useable 

data. 

 Modeling the latest mobility data to assess social distancing fatigue indicators to inform 

decision-makers at all jurisdictional levels. 

 Updating covid19.ca.gov to include a webpage to assist the homeless population and making 

further refinements to the California Health Corps surge volunteer intake webpages. 

 Facilitating assessment of SaaS electronic health record (EHR) systems for use at non-affiliated 

surge sites. Identifying those responsible for the building out of the surge sites to ensure 

necessary technical infrastructure will be in place to support SaaS tool.  

 Exploring options about how best to provide CalGuard with food bank related data for their 

work stream efforts. 

Logistics/Commodity Movement Task Force (ESF 7) 
 Virgin Atlantic Flight scrubbed. 

 Increased Logistic staffing with eight (8) Cal Fire and Local Government members.  
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Third-party Logistics (3PL) and UPS Update 

 UPS Integration: Held Coordination meeting with UPS Customer Care Team.  

 Identified dedicated ordering points of contact.  

 Ordering process training call held with State stakeholders and UPS. 

 First UPS inventory report received. 

 Flex-Global-View Demo completed – users added to platform. 

Warehouse Update 

 Ran nine (9) missions: Cal OES (4 missions); CDPH (5 missions). 

 179 Ventilators delivered from Long Beach to Sunnyvale on April 1, 2020. 

 Stockton moved two (2) loads of testing site supplies from San Mateo back to the Stockton 

warehouse. 

 FEMA scheduled to send 2 million N95 1860 mask. 

Hotel to Hospital Lease 

 Site visit for BEI Hotel in San Francisco scheduled April 2, 2020. 

 LA Grand site assessment completed April 1, 2020. 

Cal OES SOC Logistics  

 179 Ventilators delivered to Bloom in Sunnyvale to be refurbished. 

 19,000 Nitrile gloves delivered to Sacramento County Sheriff’s Office from Stockton warehouse. 

 49,500 surgical masks, 41,000 Nitrile gloves, and 6,400 booties delivered to CAL VET from Stockton 

warehouse. 

Ventilator Updates 

 Community Colleges have identified six (6) central locations for pickup of ventilators. They will 

be providing addresses on April 3, 2020 to Cal OES logistics to coordinate to pick-up and transfer 

to Bloom. 

Ventilator Inventory as of April 2, 2020: 

PPE Ordered 
Need 

Refurbishment 

Ready for 

Deployment 
Delivered 

Total Required to 

Meet Demand 

Ventilators  3,110 642 569 20 10,000 

Department of General Services (DGS) 

 Transferred 1,400 cots from CDSS warehouse to San Diego area on April 2, 2020. 

 Procured ADA resources for San Mateo Event Center. Estimated arrivals to start April 2, 2020. 

 Sourced 98,000 towels for Chevy Chase Park in Los Angeles:  

o 16 packs to arrive April 03, 2020, 1,000 packs to arrive by April 13, 2020, and remaining 7,151 

packs to arrive by April 17, 2020.   

Resource Request Tasking 

 ACTION REQUIRED COORDINATING EN ROUTE ON SCENE CLOSED 

SOC 12 (+3) 236* 4 (+1) 54 (+16) 151 (+20) 

MHCC 0 24 (-13) 23 (+9) 0 392(+31) 

Total 12 (+3) 260 (-13) 27 (+10) 54 (+16)  543 (+51) 

*Corrected Number. 

Note: See Incident Action Plan (IAP) for SOC Resource Request Tasking details. 
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Public Health and Medical Task Force (ESF 8)  
 Reviewed the preliminary design concept for Public Health and Medical Task Force GIS 

Dashboard for real time tracking of facilities and staffing.  

California Department of Veterans Affairs (CalVet) 
 NSTR 

California Department of Public Health (CDPH) 
 Women Infant and Children (WIC) implemented a new computer system that local agencies 

are now using and issuing WIC cards through, this gives the ability to serve families remotely. 

 Women Infant and Children (WIC) has issued guidance to local agencies on how to submit line 

item shifts for expenditure flexibility as authorized by Executive Order to transfer funds between 

line items within their contracts. 

 The MHCC received approximately 7,025 inquiries from local health jurisdictions and healthcare 

facilities. 

 CDPH continues to coordinate with the Office of the Assistant Secretary for Preparedness and 

Response (ASPR) to receive resources from the Strategic National Stockpile.  

Guidance 

 On April 2, 2020, CDPH released an All Facilities Letter notifying Adult Day Health Care Centers 

(ADHCs) of a temporary waiver of specified regulatory requirements due to the state of 

emergency related to the Coronavirus Disease 2019 (COVID-19) outbreak. 

 On April 1, 2020, CDPH released guidance on the use of cloth face coverings to protect against 

COVID-19 for Californians who must leave their homes to conduct essential activities. This 

guidance was distributed via CAHAN and is available on the CDPH website. 

 CDPH is drafting the following guidance documents: 

o Veterinary Guidance – In Review. 

o When to go to the Emergency Room (ER) Guidance. 

o Guidance for Dentistry – In review. 

Healthcare Delivery System 

 CDPH Center for Health Care Quality continues to provide technical assistance to providers and 

stakeholders, such as providing health care facility ArcGIS and data support, situational 

reporting, and other support functions.  

Emergency Medical Services Authority (EMSA) 
 Filled a personnel resource request for ACS site in San Mateo County, 10 EMTs and 10 

Paramedics for fixed site medical care. 

 Representatives assigned to MAC Group for scares resource allocation of Ventilators and 

medical equipment. 

 Requested mutual aid support to provide staffing and support assistance to RDMHS. 

Department of Health Care Services (DHCS) 
 Newsflash have been drafted and will be released on the Department’s Medi-Cal Website 

notifying providers of:  

o Flexibilities for Presumptive Eligibility for Pregnant Women (PE4PW) due to COVID-19. 

o Child Health and Disability Program (CHDP) Gateway Flexibilities due to COVID-19. 

o Hospital Presumptive Eligibility (HPE) Flexibilities due to COVID-19. 

 Preparing Disaster Service Announcements related to In-home Supportive Services.   
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 Department’s Behavioral Health Division is preparing a FAQ regarding COVID-19 Section 1135 

Waiver Request. 

Office of Surgeon General (OSG) 

 Working with Department of Mental Health and Department of Health Care Services on All Plan 

Letters and letters to healthcare providers on the secondary health impacts of COVID-19.  

Schools Task Force   

California Department of Education (CDE) 
 Hosted a webinar on April 2, 2020 focused on distance learning for students with special needs.  

 On April 1, 2020, CDE and the California State Board of Education posted new guidance on 

college admissions, grading, and graduation requirements. 

 On April 3, 2020, CDE will issue the third “Friday email to the field,” providing key resources and 

updates. 

 CDE expects schools will dismiss students from physical sites for the remainder of the academic 

year and continue or expand their distance learning programs. 

Higher Education 
 Higher education agencies and organizations have been meeting to discuss the impact of 

school closures on this year’s high school students, to make sure that students are held harmless 

from any impacts of school closures. The CSU system has identified a range of grading and other 

flexibilities they will offer to support students’ access to college during this time. 

California Community Colleges Chancellor’s Office (CCCCO) 
 MiraCosta College reports its advanced manufacturing lab, with CNC machines and 3D 

printers, can quickly be turned into a space in which PPE such as face masks shields and masks 

can be produced.  

o Other community colleges also have 3D printers that can be used for this purpose.  

o Students have also offered to hand sew masks if needed. 

California State University System (CSU) 
 The Governor’s Office informed the CSU Chancellor’s Office to route all requests for CSU facilities 

to the local Emergency Operations Centers for providing support at the local level. 

Transportation and Infrastructure Task Force (ESF 1/ESF 3)   
 Secretary Kim updated the UCG on domestic quarantines and restrictions other states are 

imposing on California travelers.  

o The Critical Infrastructure and Transportation Task Force was updated on April 1, 2020 by 

U.S. DOT that Texas has imposed a 14-day quarantine on travelers entering the state from 

California.  

 Alaska, Hawaii, Guam, Commonwealth of Northern Mariana Islands, and American Samoa 

have a quarantine mandate for all inbound travelers (and in some cases residents), regardless 

of place of origin. 

 Transmitted messaging regarding the disbursement of CARES Act FTA transit stimulus funding. 

 The TF is continuing to coordinate and develop federal infrastructure stimulus advocacy 

proposals for Governor’s Office of Planning and Research. 
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California Public Utilities Commission (CPUC) 
 Continuing to review regulated entities Business Continuity Plans to ensure safe, reliable, and 

reasonable service continues throughout the COVID-19 outbreak.  

 The Consumer Protection and Enforcement Division (CPED) continues to receive reports of 

carriers considering suspending their TCP permits due to loss of business. 

California Department of Transportation (Caltrans) 
 Caltrans and CHP receiving requests from local governments to use Caltrans Park and Ride lots 

for mobile COVID-19 testing. 

Energy Commission (CEC) 
 Received a request from ESF#12 FEMA RIX Regional Coordinator - Western Area Power 

Administration (WAPA) is working on plans to sequester key control center personnel in an effort 

to keep their workforce healthy and the power flowing.  

o They are looking to obtain COVID-19 test kits to have on hand in order to rapidly test any 

critical personnel at these sequestered locations. 

o The sequestration process is being addressed at the national level as many power 

authorities are looking at sequestering key staff. There may be additional guidance coming 

from these national level discussions. FEMA Coordinator is contacting the Regional ESF#8 to 

ensure states are aware of this request and to also confirm the correct process to procure 

test kits and/or get on the priority listing. 

California Department of Water Resources (DWR) 
 Monitoring and reporting all staffing and emerging issues that may have an impact on 

operating the State Water Project infrastructure and taking all precautions to enable the 

operations to continue without issue. 

California Utilities Emergency Association (CUEA) 
 NSTR 

California State Threat Assessment Center (STAC) Critical Infrastructure Protection 
 NSTR 

Volunteers & Philanthropy Task Force 
 Addressed a Resource Request for 195 volunteers in San Francisco.  

 Coordinated with Local CC and AmeriCorps in LA County from a submitted request. The TF is 

standing by to receive a Resource Request Number and made follow up calls with LA EOC. 

 Working on creating processes for data collection and tracking for the Volunteer workgroups. 

Food & Supplies Workgroup 
 CDFA Farm to Families program connected with new producers willing to donate food directly 

to foodbanks. 

o The Agriculture Association is advertising the program as a recruitment strategy for more 

producers to join. 

 Local Areas on Aging reaching out to providers to understand delivery assistance gaps for Last 

Mile Delivery and increased demand for meal delivery. 

 CDSS CA-ESF 6 led call with key VOAD feeding partners to stand up their ESF 6 feeding group.  

o Salvation Army, Red Cross, Southern Baptist and World Central Kitchen participated 

outlining their local meal distribution activity. Combined, the groups are seeing an increase 
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2-3x demand for feeding support. They are supporting social service programs, school 

districts and hospitals. 

Food Distribution Summary as of April 2, 2020: 
 Amount 

Foodbanks Open (CDSS Contracts) 48 

Foodbanks Open with State-Organized Volunteers 19 

Number of CA National Guard Deployed to Food Banks 284 (+3) 

Number of Team Rubicon Personnel Deployed to Food Banks 30 (+3) 

Number of CA Conservation Corps Deployed to Food Banks 131 

California Department of Food and Agriculture (CDFA) 
 Connected the dairy industry with food banks to facilitate donations of excess fluid milk. 

o CDFA confirmed no commercial production milk is being dumped at this time, but industry 

is bracing for this potential in coming weeks.  

o Regional water boards are aware and have established milk dumping protocols for 

producers.   

 Approved COVID-19 guidance for equine care. 

 CDFA sent a survey to all fairgrounds statewide to assess broadband or WiFi availability and to 

assess economic impacts of fairground closures and event cancellations. 

Contributions Workgroup  
 Catalogued 233 resource procurement and donation focused emails. 

 Catalogued 90 e-mails into Contributions database. 

 Launching online portal to streamline process to intake offers on April 2, 2020. 

 Received donations of 40,000 Surgical Masks from the Elite Performance Arts Group in Southern 

California (in process). 

Workforce Development and Surge Capacity Task Force  
 Connected LA Homeless Authority and the Hotel Training Academy and Unite Here in LA to refer 

laid off hotel workers for roles as case managers/guest service staff in hotels to house people 

who are homeless.  

 Sent CDSS points of contact for hiring for counties who will need additional workers; these 

central points of contact at the state will activate partners at the local level to connect 

applicants.  

 Connected to Adobe, a contractor operating homeless hotel in Oakland, to hire workers in 

partnership with Unite Here and to utilize the pool of laid-off hotel workers.  

 US Postal Service sent out invitations to the April 8, 2020 virtual job fair to hire 1,000 workers in the 

Bay Area; distributed to Bay Area workforce partners. SF Office of Economic and Workforce 

Development and NOVA Job Center working directly now with USPS.  

 Briefed California Workforce Association on Workforce Surge hiring and referral efforts. 

 Contacted NOVA Job Center in Santa Clara to work with manufacturing facilities in Fremont, 

such as Evolve, to fill emergency hiring needs. 

 Worked with GoBiz to connect Onward CA with Cal Jobs and Health Corps hiring. 

 CalHR released guidance related to HR 6201, which provides expanded sick leave as well as 

Family Medical Leave Act protections related to COVID-19 impacts. HRSD is preparing 
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information for release to EDD managers and staff which will be released soon. FAQs will also be 

updated. 

 Workforce Services and Unemployment Insurance (UI) Branches, in coordination with the City of 

Santa Ana, conducted a Rapid Response session for the employer Service Employees 

International Union, United Service Workers West, via teleconference from 1400-1500. 

Approximately 50 affected employees from various employers were expected to participate 

due to being laid off from the impacts of the COVID-19 precautions.  

Unemployment Economic Impact as of April 2, 2020: 

 Amount 

Individuals Filed on April 1, 2020 129,622 (-2,504) 

Individuals Filed since March 12, 2020 1,919,427 (+129,622) 

County Reports (Reported by MHCC and MRCC) 
Alameda County 

 On March 31, 2020, Alameda County Health Officer issued an update to the stay-at-home order 

with new restrictions to last through May 3, 2020, which includes stricter social distancing 

guidelines.  

 County has expanded case and contact investigation team. 

 Developed a team for outreach and give guidance to Long Term Care Facilities for infection 

control. 

 Disease department is updating instructions on isolation, quarantine, symptom monitoring and 

work exclusions.  

Inyo 

 On March 31, 2020, the Inyo County Public Health Officer (ICPHO) issued a Public Health Order 

(PHO) prohibiting certain short-term lodging rentals within Inyo County. 

 On March 31, 2020, ICPHO issued a PHO on all businesses operating during the COVID-19 

pandemic requiring that all businesses disallow any employee, agent, or contractor in the 

workplace if they are experiencing symptoms of COVID-19.   

Los Angeles 

 Continue to identify facilities in need of ventilators and flag priority facility. 

 Attempting to acquire additional Health Care Workers needed to support various alternate care 

sites in the OA. 

 Alternate Care Site at Long Beach City College - PCC Campus will be operational April 6, 2020. 

 Second shelter for people experiencing homelessness will be setup at King Park. 

Plumas  

 County reporting contact investigation of first reported positive case with seven close contacts. 

 County working on alternate housing site. 

Riverside 

 Daily call volume as of April 1, 2020 as of 1530 hours. 

o 80 Public Reporting Line Calls. 

o 120 Public Health Information Line Calls.  

o 80 BH Nurse Advise Hotline Calls. 

o 1,633 Home Connect Calls. 

o 14 Mass Shelter Hospital Discharge Calls. 

o 1,737 Testing Appointment Calls. 
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 558,792 Riverside County COVID-19 Cases Map Views overall.  

o 79,827 average views per day. 

San Francisco 

 On April 1, 2020, San Francisco mayor announced the creation of a citywide volunteer network 

to support seniors and people with disabilities throughout the duration of the recently updated 

Stay Home Public Health Order. 

San Luis Obispo 

 Virtual Emergency Operation Center (VEOC) training and implementation being implemented 

in phases to ensure continuity of operations. 

 234 Medical Reserve Corps Members registered for Alternative Care Sites support.   

o 63 Medical Reserve Corps Members screened for service. 

o Remaining screenings to be complete by April 3, 2020. 

Santa Cruz 

 County preparing orders for personnel and supplies for an Alternate Care Site (ACS). 

 DOC now activated at Level I, highest level.  

Ventura 

 Continuing surge preparation and planning. 

State Agencies / Departments  

Business, Consumer Services, and Housing Agency (BCSH) 
 Board of Pharmacy and the Medical Board issued a joint statement on hydroxychloroquine 

sulfate and chloroquine phosphate. 
o Department of Consumer Affairs, the Medical Board of California, and the California State 

Board of Pharmacy remind health care professionals that inappropriately prescribing or 

dispensing medications constitutes unprofessional conduct in California. Prescribers and 

pharmacists are obligated to follow the law, standard of care, and professional codes of 

ethics in serving their patients and public health. 

Alcohol Beverage Control (ABC) 

 NSTR 

Department of Consumer Affairs (DCA) 

 NSTR 

Board of Pharmacy  

 NSTR 

Government Operations Agency (GovOps) 

 NSTR 

 


